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What is the Maryland 
OneStop Licensing Portal?
The Maryland OneStop Licensing Portal is a modern digital system that seeks to transform 

the licensing and permitting process for the governing agencies in the state of Maryland.   

Initially requested by the office of Governor Larry Hogan, the OneStop Portal will house 

all state licenses and permits in one centralized, searchable system – helping to save time, 

money, and paper for Maryland government agencies and Maryland citizens.  

The OneStop Portal fulfills the Customer Service Promise made by Governor Hogan’s

administration in 2018.
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Governor Hogan’s Customer Service Promise 

Friendly & Courteous
Technical inquiries and issues will be addressed by the Maryland Department of 

Information Technology (DoIT). DoIT will field support calls and provide support for 

Maryland citizens and agency employees. 

Timely & Responsive
The OneStop Portal is equipped with instant messaging capabilities that allow citizens to 

directly communicate with agency staff with any questions, comments, or concerns

regarding the submission process. The portal also has automated workflow that allows pro-

gram managers to update or match their current processes, and offers an extra layer

of visibility into the process to help managers easily identify and address bottlenecks.

Accurate & Consistent
With publishing and quality-control features built into the system, OneStop makes it easy to 

modify and keep content up-to-date. By housing all Maryland state agency license and 

permit information in one centralized, digital system, the possibility of any document 

redundancies is eliminated. Users can be assured that they are collecting accurate 

information from citizens through form field validation. 

Accessible & Convenient 
The OneStop Portal is equipped with powerful search capabilities that offers a single source 

for citizens and employees to easily access license and permit information.

Citizens don’t have to navigate multiple department websites, and employees no longer 

have to rely on an inconsistent paper process. OneStop also meets all the criteria for the 

Web Content Accessibility Guidelines 2.0 (WCAG 2.0) and is responsive with modern devices 

like smartphones and tablets. 

Truthful & Transparent
OneStop is equipped with a dashboard that provides the current status for all licenses. 

Real-time status updates ensure that your citizens always know where your forms are in 

the approval process at a given time. Program managers have access to reporting tools 

that help them identify bottlenecks and enforce service level agreements (SLAs).
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The Power
of Paperless

Save Time
The OneStop Portal minimizes the amount of time spent creating, 

searching for, and processing documents. Digital workflow, robust 

search capabilities, and an intuitive form builder increase the efficiency 

of your agency’s licensing process.

Save Money
By shifting content and processes into one, centralized system, money 

that was previously spent on file storage, printing services, paper, and 

form processing can now be reallocated to better benefit your employees 

and Maryland citizens. Agencies will also save the money they currently 

spend on website updates and custom application maintenance. 

Save Paper
Using the OneStop Portal enables your office to increase sustainabili-

ty efforts. E-signatures, digital workflows, online archiving, and instant 

messaging capabilities help reduce the amount paper used in everyday 

processing and postal services.
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How will implementing the OneStop Portal 
benefit your agency and Maryland citizens?

Citizens Program
Managers Approvers

There are numerous benefits to switching to the OneStop Portal, like real-time status

updates and process transparency. But how will your three key stakeholders benefit? 

Read on to learn more about how citizens, program managers, and approvers benefit. 

Real-Time
Status Updates

Intuitive Form
Builder

Real-Time
Notifications

Searchability Advanced Reporting 
Tools

e-Signatures Digital Workflow Process
Transparency

Automated Task
Assignment 
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How Citizens
Benefit:

Real Time Status Updates
When citizens apply for licenses, certifications, or permits, they will 

have access to real-time status updates so they will always know the 

status of their application. Citizens can see all status updates on their 

user dashboard and will be notified when their applications have been

approved or rejected. They will also be notified of extra process steps, 

license expirations, and renewals.

Searchability
The OneStop Portal offers multiple levels of intelligent searchability, 

allowing citizens to easily find the application they are looking for by 

searching for a department, title, or keyword. Citizens will no longer 

have to comb through multiple department websites to find the 

license or permit application they need.

e-Signatures
e-Signatures allow citizens to complete forms entirely online,

improving their experience while also helping your agency cut down on 

paper usage. e-Signatures are also a great tool for approvers who don’t 

want to waste time and desk space with stacks of documents that need 

wet signatures.
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How Program
Managers Benefit:

Intuitive Form Builder
Access to the OneStop form builder means that program managers no 

longer have to wrestle with design programs or wait on developers to 

code their forms. They can easily create complex forms with our 

drag-and-drop form builder, preview what your applicants and

submitters would see, and then publish when it’s ready.

Advanced Reporting Tools
Access to a reporting dashboard allows program managers to see high 

level information about their submissions, and also enables them to 

easily search through submissions for more specific data. This includes 

average processing time so program managers can easily identify and 

address bottlenecks and enforce SLAs.

Digital Workflow
Program managers can easily design and implement digital workflows 

that make sure every form follows all process steps and goes to the 

right people from the moment it is submitted until a license is issued. 

By switching to digital workflows, managers will gain more transparency 

into the process and will always know where an application is in the 

approval process.
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How Approvers
Benefit:

Real-Time Notifications
Real-time notifications let approvers know when they have a task to 

complete. Program managers can set custom, automated email

notifications that will be sent whenever an approver has a task to 

complete. 

Automated Task Assignment
Automated tasks take the hassle out of sending reminders or trying to 

track down form approvers in person. For example, if there is one 

approver for a fishing license, you can set up automated task

assignment so that the approver is always assigned new submissions 

to approve. 

Process Transparency
With access to digital workflow and advanced reporting, approvers

will have a high-level view of the application process, improving

transparency and accountability within their agency.



System 
Walk-Through

Users have the option to search for licenses, permits, 

and certifications by name or issuing department. 

They also have the ability to browse using predefined 

categories, such as professional or business licenses, 

as well as browsing by state agency.
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Users can easily identify important information in the 

search results to help them find the license or permit 

they need.
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Once users have identified the license or permit they are 

looking for, they can learn more about the registration or 

renewal process on the license detail page.
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Once citizens are ready to register or renew a license, they can 

complete the application right here within the OneStop Portal. 

The portal includes features like file uploads, e-signatures, and

secure payments so that users can complete every part of the

application process inside of the application.
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On the “My Licenses and Permits” dashboard, users can 

view all of their licenses and permits as well as associated 

statuses, required tasks, notifications regarding renewal 

or expiration, and communications.
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After licenses and permits have 

been approved, the system will 

generate a .PDF license that 

can be printed on secure paper 

by the government agency.
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Easily Manage Forms 
and Workflows

Admins have the ability to easily modify existing forms 

with drag-and-drop features and a configurable workflow.
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Admins can review and accept 

or reject applications, add 

information or application

criteria, check references, 

and communicate with 

submitters via comments in 

the side panel.
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